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As another year fades and a fresh one begins, we pause to wish
you everything that truly matters. May 2083 greet you with open
doors, warm hearts, and the kind of moments that remind you

In This Newsletter why the journey is worth it.

May this year bring you strength in uncertainty, joy in the little
things, and the courage to chase what lights you up. Here's to
good health, meaningful connections, and a future as bright as
you dare to imagine.
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Physical Bank Visits and Digital Banking Adoption Among
Gen-Z Users

The study examines customers’ banking habits and the adoption of digital banking among saving
account holders in the Kathmandu Valley. It focuses on the frequency of physical bank visits,
usage of mobile banking applications for routine transactions. Conducted through a quantitative
survey using Computer Aided Personal Interviews (CAPI) with 400 respondents, it also explores
the impact of digital banking on physical bank visit behavior evaluating customer satisfaction,
security perceptions, and expectations for future improvements in mobile banking services.

The analysis shows that saving remains the main purpose for holding an account (91%) including
across all age groups, genders, and socio-economic categories. Physical bank visits are limited,
with 71% visiting only 1-2 times in the last three months, primarily for depositing or withdrawing
money. Mobile banking adoption is very high, with 97% of respondents using mobile apps mainly
for money transfers (83%). Digital banking significantly reduces bank visits, as 86% report a
decrease due to app availability. Satisfaction with mobile banking remains strong (69%), although
technical or server-related issues cause some dissatisfaction (62%). Security perception is largely
positive, with 70% feeling secure, particularly female respondents (73%) and middle-class
respondents (79%). Future behavior indicates growing reliance on digital banking, with 66%
expecting a further decline in bank visits.

Overall, the study highlights a strong shift toward digital banking, among Gen-Z users. Mobile
banking applications become the preferred channel for routine transactions, reducing physical
bank visits while maintaining high satisfaction and security perception. Users rely on mobile
banking primarily for convenience and efficiency, and most expect current services to continue
without major changes.

Purpose of using saving account

Savings | 0 1%

Daily Transactions (withdrawals, deposits, transfers) | R | 20 /\
) 91% of the respondents use
Mobile/Wallet Top Up [ NG 7 saving account mainly for
saving purpose

Salary Deposits _@I
Share/Stock Transactions _m
Fixed Deposits/Recurring Deposits [l
Receiving remittances (domestic or international) [l

Other (please specify) IIET/;.|

0% 10% 20% 30% 40% 50% o60% 70% 80% 90% 100%

Email: info@avantgarde.com.np Avant Garde Solutions Newsletter | Page 02



Frequency of bank visits
30%

2504

12% of the respondents
visit bank once in six
20% months.

15%

o
10%
»
= I
-l %
0% —] .
Daily Weekly Monthly  Once in three Once insix Once a year When Occasionally Rarely Never

months months required

Purpose of bank visits

Deposit Money/Withdraw Money
Mobile Banking Update/Renewal Change I _————————————— 47 /\
Debit/Credit/International Card Issuance and Renewal I
= Among 95% of the respondents
DMAT . who visit the bank, 78% visited
. ; for depositing or withdrawing
Update Account Information (KYC) _ =

Cheque Clearing _
Connect IPS Update/Renewal/Password Change I 9%)
Internet Banking Update/Renewal/Password Change I

Remittance W 1%

Others (Please Specify) Hl|3%|
0% 20% 40% 60% 80% 100%

Recent bank vists

Among 95% of the
respondents who
visited the bank,
30% 18% visited within
last three months

25% |24%]

20% 18%

15%
10%

10%

5% 3%

°
v, — [
Yesterday  Last Week Before Two Last Month WithinLast Within Last WithinLast More thana Don't Know
Weeks Three months Six Months Year Year

Email: info@avantgarde.com.np Avant Garde Solutions Newsletter | Page 03



Purpose of last bank visits
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Usage of Digital Banking
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Changes in bank visits due to mobile banking
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Reason for dissatisfaction with mobile banking application

TecticatServereror |

Statement arenot given in excel form - 8%,

Among 4% of the
dissatisfied
- - 0 of
Extra charges 804 respondents, 62% o
¢ : them reported

technical/server error
as the reason

Frequent password changed -

Account blocked unexpectedly -

0% 10% 20% 30% 40% 50% 60% 70%

Security with mobile banking application

80%
70%
60%
16% of the respondents
50% feel their mobile
banking application
40% extremely secure
30%

20% 0
10%
0% —
Insecure Neutral Secure Extremely Secure

Reason for insecurity with mobile banking application

4%
304 Among 1% of the respondents
304 who feel insecure with their
* mobile banking application, 2%
of them reported constant change
304 in password as the reason
2% \/
2%
1%
1%
0%

Data Theft Due to constant change in password

Email: info@avantgarde.com.np Avant Garde Solutions Newsletter | Page 07



Nepal's Path to Sustainable Business

Imagine walking through Nepal's
bustling streets or quiet rural villages
and realizing that the choices
businesses make today will shape the
country’s environment, culture, and
economy for generations to come. As
Nepal continues to grow and connect
with global markets, the focus is
gradually shifting from growth alone to
responsible and sustainable
development. This is where sustainable
business plays a vital role in Nepal's
future.

Sustainable business in Nepal is about finding a balance between economic progress,
environmental protection, and social responsibility. In a country rich in natural resources and
traditional knowledge, sustainability means using what is already available in a way that does
not harm nature or local communities. With increasing concerns around climate change,
pollution, and fast consumption, sustainable business practices offer Nepal an opportunity to
grow while protecting its natural and cultural heritage.

Primary areas of economic activity such as agriculture and small-scale manufacturing are
closely linked to the environment. When these sectors are managed without care, they can lead
to deforestation, waste, and loss of biodiversity. Sustainable businesses offer an alternative by
prioritizing eco-friendly materials, ethical production, and community involvement, ensuring
that development remains long-term and inclusive.

One example of sustainable business in practice can be seen in a Nepal-based enterprise
working with natural fibres. Established with the belief that business should go beyond profit,
this enterprise focuses on contributing positively to both the environment and society. It
operates through both digital platforms and physical spaces, allowing customers not only to
purchase products but also to learn about the materials and processes behind them.

Hemp, a natural fibre, has been part of Nepal's rural life for generations. It grows naturally in the
Mid-Western and Far-Western regions of Nepal and does not require chemical fertilizers, large
amounts of water, or intensive care. Hemp absorbs carbon dioxide, releases oxygen, and helps
maintain environmental balance, making it one of the most sustainable fibres available.
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Rather than cultivating hemp on an industrial scale,
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Small-scale processing facilities located in remote districts further support this approach by
transforming raw hemp into thread and other usable materials. These facilities create
employment opportunities for local people, allowing them to earn a living while remaining
within their communities. In this way, sustainable production strengthens both environmental
responsibility and rural livelihoods.

Beyond production, equal importance is placed on consumer education. Through social media,
direct interaction points, factory visits, and open conversations, sustainable businesses help
consumers understand the full journey of hemp from raw material to finished product. Rather
than relying on large-scale advertising, the focus remains on awareness and transparency,
enabling consumers to recognize the environmental and social impact of their purchasing
decisions.

In a world dominated by fast fashion and growing environmental damage, approaches like
these demonstrate that an alternative path is possible. By combining traditional knowledge,
natural resources, and responsible business practices, sustainable enterprises can protect the
environment while supporting communities and long-term economic growth.

Looking ahead, the future of sustainable
business in Nepal lies in local empowerment,
ethical  production, and  environmental
responsibility. As global awareness of
sustainability continues to grow, Nepal has the
potential to emerge as a leader in responsible
business models. Sustainable business in Nepal
is no longer just an idea it is already taking
shape through  community-driven  and
environmentally conscious practices.
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Learning, Growth, and Professional Development:
My Journey at Avant Garde Solutions

-

Over the two-month course of my internship at Avant Garde Solutions, | gained invaluable
knowledge and experience that contributed significantly to both my professional and personal
growth. What began as an opportunity to learn gradually turned into a meaningful journey,
helping me to understand the real functioning of the corporate and research world, develop
practical skills, and build confidence in my abilities. This internship was not just a learning
experience, it became a space for self-discovery, professional development, and understanding
the dynamics of teamwork in a real-world setting.

At the beginning of my internship, | experienced a mix of excitement and nervousness. Entering
an organization with little prior exposure to professional work was both thrilling and intimidating. |
was eager to apply my academic knowledge, yet uncertain about how it would translate into
practical tasks. However, the warm and supportive environment at Avant Garde Solutions quickly
eased my apprehension. My seniors and colleagues guided me at every step, patiently explaining
processes, introducing me to essential tools, and encouraging me to take initiative. This
consistent support enabled me to complete assigned tasks efficiently while gradually building
independence and confidence in my abilities.

One of the first and most important tasks | undertook involved transcribing, analyzing, and
reporting data from Focus Group Discussions (FGDs). Initially, | focused on accurately transcribing
conversations, ensuring that every participant’s perspective was recorded without bias or
omission. As | gained experience, | moved on to analyzing these discussions and preparing
comprehensive reports. This process significantly improved my observation skills, attention to
detail, and analytical thinking. More importantly, it gave me a deeper understanding of qualitative
research methods, highlighting the importance of careful data collection, interpretation, and
reporting. Through this task, | developed skills that are crucial not only in research but also in any
data-driven professional environment.
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Alongside FGDs, | also gained hands-on experience in conducting surveys. | was responsible for
collecting responses from a diverse range of participants, which taught me effective
communication, patience, and adaptability. Engaging directly in the survey process helped me
understand how theoretical knowledge from textbooks applies to real-world scenarios. This
experience also improved my interpersonal skills and strengthened my ability to approach tasks
methodically while maintaining professionalism in all interactions.

Another significant part of my internship was working extensively with Excel and professional
writing. | was also tasked with writing articles for different projects and topics, which required me
to conduct in-depth research, analyze information, and present it in a concise and engaging way.
Writing these articles taught me how to tailor content for different audiences, simplify complex
ideas, and communicate findings professionally. This combination of technical proficiency and
effective communication proved to be extremely valuable, as it allowed me to contribute
meaningfully to multiple projects.

Throughout the internship, | also faced challenges that helped me grow. Balancing multiple tasks
while ensuring high-quality work required careful time management and organizational skills.
There were moments when tight deadlines and complex tasks felt overwhelming, but these
situations taught me the importance of planning, prioritization, and maintaining a calm, focused
approach. Additionally, working collaboratively with team members on various projects
emphasized the value of teamwork, communication, and constructive feedback. Sharing ideas,
seeking input, and supporting each other not only made tasks more manageable but also
reinforced the importance of cooperation in achieving shared goals.

Beyond professional skills, this internship highlighted the significance of work-life balance. Even
as interns, we were encouraged to maintain a healthy routine. Recreational activities like table
tennis and badminton offered opportunities to relax, socialize, and recharge, making the
workplace enjoyable and motivating. This balance allowed me to stay productive while also
fostering a sense of camaraderie among colleagues, reinforcing the idea that a positive workplace
culture enhances both personal satisfaction and professional growth.

Overall, my internship at Avant Garde Solutions was an extremely enriching experience. It allowed
me to gain practical exposure to research, surveys, data analysis, content creation, and teamwork
in a corporate setting. More importantly, it helped me grow as an individual by improving my
confidence, adaptability, and problem-solving abilities. | learned to approach challenges
creatively, work efficiently with data and research tools, and communicate effectively in both
written and verbal forms.

As my internship comes to an end, | feel a deep sense of gratitude for the knowledge, skills, and
experiences | gained. This journey has not only enhanced my technical and professional abilities
but also shaped my personal development. It taught me perseverance, attention to detail, and the
importance of continuous learning. Most importantly, it showed me that every experience, no
matter how small, contributes to growth and prepares us for the future. | am confident that the
lessons learned during this internship will continue to guide me in my academic journey and
professional career.
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